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ABSTRACT

Introduction  Cyberbullying is an increasingly important public health concern because of
its prevalence and adverse effects on adolescents' and young adults' mental
health. Malaysia's extensive use of social media, messaging applications and
online gaming has increased young people's exposure to harmful online
interactions. The objective is to synthesise Malaysian evidence on the
prevalence and forms of cyberbullying, associated mental health and social
consequences, risk and protective factors, platform-specific dynamics, and
implications for policy and practice.

Methods An integrative narrative review of 83 empirical studies was conducted. The
PRISMA framework guided the Scopus search, supplementary reference-list
screening, eligibility assessment and study selection. Findings were integrated
through narrative synthesis because study designs, populations, measures and
outcomes were heterogeneous.

Results Cyberbullying was common among Malaysian adolescents and young adults
and was consistently associated with depression, anxiety, stress, emotional
distress and suicidal ideation. Reported risk factors included intensive social
media use, traditional bullying, gender-related vulnerability and sociocultural
influences involving language, religion and gender norms. Parental
monitoring, supportive peer and family relationships, empathy, resilience and
positive school climates were protective. Emerging concerns included
platform-specific harassment, toxic online gaming and culturally specific
online abuse.

Conclusions Effective prevention requires coordinated educational, mental health, legal and
digital-governance responses. Future Malaysian research should prioritise
longitudinal and intervention designs, culturally valid measurement tools and
evaluation of platform-specific prevention strategies.
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INTRODUCTION

Social media and digital technologies have altered
how people interact with one another in Malaysia
and around the world. Instagram, TikTok, Facebook,
YouTube, WhatsApp and online gaming are just a
few of the social media platforms that adolescents
and young adults use to interact with others and
express themselves. Both individuals and society
benefit greatly from rapid communication and easy
access.!?

Social media  provides  important
opportunities for communication and social
connection. Research shows that it fosters a sense of
belonging and friendship among young people.>*
These websites enable users to attend cultural or
local events, remain in touch with one another and
learn online. However, there are concerns that using
social media excessively may be detrimental to
adolescents' mental well-being, social and emotional
issues, increased internet usage and decreased
interest in activities are examples of problems.>*
Social media enables the emergence of new forms of
cyberbullying by dismantling temporal and spatial
barriers.” Because of its repeatability, the permanent
digital record poses a greater potential for harm.

Cyberbullying includes sending hurtful
messages, making fun of someone, disclosing
personal information, excluding people,
impersonating someone else, cyberstalking and
disclosing private information.® Willard categorised
them as follows: cyberstalking, online threats,
outing and trickery, impersonation, exclusion,
harassment, denigration and flaming.® Depending on
the victim's emotional and social responses, each
type poses unique risks and ramifications. Online
bullies are less likely to be held accountable for their
crimes when they remain anonymous and victims
feel more helpless.’

This issue is becoming more prevalent
globally. In more than 30 countries, one in three
youth has experienced cyberbullying, according to
UNICEF.!? The rates are higher in wealthier nations.
60% of American teenagers reported having
experienced cyberbullying by 2018.!! Facebook,
Twitter and Instagram are among the most popular
websites, according to Statista.!! Because other
women frequently tease them and make fun of their
appearance, girls and women are especially
vulnerable.!?!3

Understanding the prevalence highlights
the importance of recognising the psychological
repercussions of cyberbullying. Victims often
experience low self-esteem, loneliness, sadness and
anxiety.”!* Cyberbullying raises the risk of
substance addiction, suicidal thoughts, self-harm
and perhaps criminal activity.!> The severity of the
issue is demonstrated by the fact that many victims
worry about or attempt suicide.!'

Due to its adverse consequences on mental
health, cyberbullying is considered a major global
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public health concern.!” Scholars have investigated
cyberbullying through meta-analyses, !
systematic reviews?®?! and narrative reviews.???
However, these studies have flaws, including
inconsistent reporting, methodological differences
and selection bias.?*?® Recent research has also
explored emerging themes in cyberbullying among
adolescents, highlighting the need for continued
investigation.?®

Integrative and bibliometric methodologies
help mapping studies, identifying research trends
and highlighting gaps.?’?® Researchers have recently
increased bibliometric research on cyberbullying—

especially in education, health, sustainable
development and digital behaviour during COVID-
19—though some issues still receive little
attention.?*-3!

More studies on cyberbullying have been
conducted in Malaysia, although they cover a wide
range of subjects, groups and methodologies.
Researchers have examined the relationship
between social media use and cyberbullying
behaviours in Malaysian universities,*>* as well as
the role of personality traits in online aggression.>*
Because of Malaysia's complex social, linguistic and
religious context, a thorough review is required to
compile and clarify the available information. By
combining findings from 83 studies on
cyberbullying among teenagers in Malaysia, this
review satisfies that requirement. Accordingly, this
review aimed to: (i) summarise the various forms of
cyberbullying that have been documented; (ii)
examine how it impacts Malaysian adolescents and
young adults' mental health and social lives; (iii)
identify risk and protective factors associated with
cyberbullying; (iv) examine platform-specific and
emerging cyberbullying issues in the local context;
and (v) offer recommendations for policy, practice
and future research directions.

METHODS

Review Design

This integrative narrative review was conducted
following the Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA)
guidelines to ensure a transparent, systematic and
reproducible study selection process. A meta-
analysis was not performed due to significant
variability in study designs, populations,
measurement tools and outcomes reported across the
included studies.

Information Sources and Search Strategy

A thorough literature search was carried out using
the Scopus database to identify empirical studies
focusing on cyberbullying among Malaysian
adolescents and young adults. The search strategy
combined terms related to cyberbullying, such as
"cyberbullying", "cyber aggression", "online
harassment" and "digital bullying" with descriptors
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for the target population, including "adolescent",
"youth", "student" and "young adult". It also
included mental health outcomes like "depression",
"anxiety", "stress" and "suicidal ideation" along with
"Malaysia". To enhance the search, the reference
lists of all eligible studies were manually screened

for additional relevant publications.

Eligibility Criteria

Studies were included if they met the following
criteria: (i) employed quantitative, qualitative or
mixed-methods empirical designs; (ii) examined
cyberbullying  victimisation, perpetration, or
bystander behaviour; (iii) focused on Malaysian
adolescents or young adults enrolled in secondary
schools, colleges or universities in Malaysia; and
(iv) were published in peer-reviewed journals.
Studies were excluded if they were editorials,
commentaries, conceptual papers, conference

abstracts without full-text articles or involved
populations outside Malaysia.

Study Selection

The study selection process adhered to the four
PRISMA  phases: identification, screening,
eligibility and inclusion. Initially, records retrieved
from the database and manual reference searches
were screened for duplicates. The remaining records
underwent title and abstract screening to assess their
relevance to cyberbullying research among
Malaysian adolescents and young adults. Full-text
articles that met the initial screening criteria were
then evaluated against predefined eligibility criteria.
Any disagreements during the selection process
were resolved through discussion and consensus
among the reviewers. Following this structured
workflow, 83 studies met all eligibility criteria and
were included in the final narrative synthesis (see
Figure 1).

Identification

database searching

(n=104)

Records identified through Scopus

Screening

(n=104)

Records screened by title and abstract

Records excluded after
title and abstract screening
(n = 24)

Included

Studies included in the final
bibliometric analysis

(n = 80)

Figure 1 PRISMA flow diagram for study selection of cyberbullying research in Malaysia

Note: Search conducted in Scopus on 6 January 2026 using: TITLE-ABS-KEY ((“cyberbullying” OR “cyber
bullying” OR “cyber-bullying” OR “cyber aggression” OR “cyber victimization” OR “cyber victimization” OR
“online harassment” OR “online bullying” OR “electronic bullying” OR “electronic harassment” OR “digital
bullying” OR “e-bullying” OR “technology bullying” OR “SMS bullying” OR “internet bullying” OR “virtual

aggression”) AND (Malaysia OR Malaysian))
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Data Extraction

Data from the included studies were extracted using
a standardised data extraction form to ensure
consistency across reviewers. The information
collected included the author(s), publication year,
study characteristics, sample size and demographic
profile (such as age, sex, and study location),
definitions and measurement instruments for
cyberbullying, prevalence estimates, associated risk
and protective factors, mental health and
behavioural outcomes, and recommendations for
policy and intervention.

Methodological Appraisal

Methodological quality was assessed through a
narrative appraisal instead of a formal risk-of-bias
tool, given the considerable diversity in
methodologies among the included studies. The
appraisal considered study design, sampling
methods, measurement validity, analytical
techniques and potential sources of bias to aid in
interpreting the overall strengths and limitations of
the evidence.

Data Synthesis

A narrative synthesis was then conducted to
integrate findings across studies. This synthesis
highlighted recurring themes, compared evidence
from various Malaysian populations and settings,
examined methodological strengths and limitations,
and identified significant knowledge gaps and

priorities for future research. This approach
provided a comprehensive overview of the current
evidence on cyberbullying among Malaysian
adolescents and young adults.

RESULTS

Overview of the Evidence

This review incorporated a total of 83 studies
conducted in Malaysia. The overall findings indicate
that cyberbullying is a significant and ongoing issue
among Malaysian adolescents and young adults,
consistently associated with negative mental health
outcomes such as depression, anxiety, stress,
emotional exhaustion and suicidal ideation.”” The
studies examined various digital contexts, including
social media, messaging applications, video-sharing
platforms and online gaming environments.”” They
also explored different roles in cyberbullying, such
as victims, perpetrators, bully-victims and
bystanders.”” In addition to prevalence and
psychological impacts, Malaysian research has
investigated measurement validity,"" psychological
determinants  of  cyberbullying,”  adolescent
perspectives on social media and mental health,”
parental awareness,” legal responses,”” and
emerging online harms including hate speech,
coordinated harassment, deepfakes, sharenting,
phishing, and online intimate partner violence.””
Table 1 summarises key studies and clusters that
provide critical evidence for this synthesis.

Table 1 Key Malaysian studies and evidence clusters included in the narrative synthesis

Study or evidence Cohort/population Key findings Contribution to the evidence
cluster
Secondary-school Malaysian Cybervictimisation ranged Demonstrated that

cybervictimisation
studies’*3

Higher-education

prevalence studies
59

Lee et al 3¢

DASS-based mental-
health studies®37-60

Shawaluddin et al®!

1,39,57-

secondary-school
students

Malaysian college
and university
students
Malaysian medical
students

Adolescents and

young adults

Malaysian
adolescents

from 31.6% to 73.7%,
depending on recall period
and measurement approach.
In some cohorts, more than
70% reported at least one
cyberbullying experience.
Perpetration was reported by
13.0%; fewer than 1.3%
reported victimisation.
Cybervictimisation was
associated with emotional
distress.

Cybervictimisation was
associated with depression,
anxiety, stress and emotional
distress.

Parental monitoring, open
communication and
supportive family
relationships reduced
harmful online behaviours.
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cyberbullying is common and
recurrent among Malaysian
adolescents.

Showed that cyberbullying
extends into tertiary education
and early adulthood.
Documented cyberbullying
involvement and mental-
health burden in a
professional student
population.

Provided consistent evidence
linking cyberbullying with
poor psychological well-
being.

Identified family-level
protective factors.
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Measurement-validation ~ Malaysian student

Cyberbullying and bullying-

Strengthened the

studies*!#? samples related instruments methodological foundation for
demonstrated factorial future research.
validity in Malaysian
settings.

Platform-specific
Smdies38,39,52,55,60,62

Malaysian social-
media users and
online gamers

TikTok, Facebook, YouTube
and gaming platforms
showed different exposure,
harassment and

Indicated that risk varies with
visibility, interaction style,
algorithmic exposure and
moderation.

psychological patterns.

Cultural and emerging- Malaysian youth
harm studies*®-3463 and online
communities

Reported race-, religion-,
gender-, language- and
morality-related abuse, as

Highlighted the importance of
Malaysia's multicultural and
multilingual context.

well as hate speech,
phishing, deepfakes and
workplace harassment.

Prevalence and Forms of Cyberbullying

The prevalence of cyberbullying varied across
Malaysian studies due to differences in population
groups, recall periods and measurement tools.>!%?!-
2327313540 However, most studies reported a
considerable burden of cyberbullying. Among
secondary school students, rates of
cybervictimisation ranged from 31.6% to 73.7%,
indicating that many adolescents face repeated or
recurrent online harassment.>>3¢ Recent findings
suggest that social media exposure plays a crucial
role in shaping adolescents' mental health
experiences in Malaysia.*

Cyberbullying is also prevalent among
young adults in higher education, with several studies
indicating that over 70% of college and university
students experienced at least one form of online
bullying.*7% In a study focusing on medical
students, 13.0%  admitted to  perpetrating
cyberbullying, while fewer than 1.3% reported being
victims.’® These findings suggest that cyberbullying
is not limited to secondary school students but
continues into tertiary education and early
adulthood.*0-64

The most commonly reported forms of
cyberbullying included verbal abuse, online insults,
defamation, rumour spreading, harassment and social
exclusion.®®* Some studies indicated an overlap
between traditional bullying and cyberbullying,
which suggests that offline aggression may persist in
digital spaces.®>® In Malaysia’s multicultural
context, cyberbullying may also involve racial,
religious, linguistic, gender-based and morality-
related insults.*®% Additionally, perceived racial
discrimination has been linked to aggressive
behaviours among Malaysian youth.®’

Mental Health Consequences

Across the reviewed studies, cyberbullying was
consistently associated with negative mental health
outcomes. Research employing Depression, Anxiety
and Stress Scale found significant correlations
between cybervictimisation and issues such as
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depression, anxiety, stress and emotional
distress.337%0  Lee et al’® highlighted that
cybervictims were more likely to experience severe
emotional  distress, indicating that online
victimisation can lead to substantial psychological
harm. Other studies suggested that traits such as
positive orientation, resilience, self-esteem and
empathy could mitigate vulnerability to cyber
aggression and  victimization.'*%%%  Parental
awareness was also identified as crucial, as parents'
recognition of cyberbullying can positively influence
prevention, early detection and support for affected
adolescents.®

Risk and Protective Factors
Numerous individual, family, peers and school-level
factors were associated with cyberbullying
involvement. Traditional face-to-face bullying
emerged as one of the strongest predictors of both
cybervictimisation and perpetration, illustrating the
continuity between offline and online aggression.”®
Excessive internet and social media use, particularly
more than four hours per day, was linked to increased
cyberbullying involvement."’®’! Gender differences
were also noted, with males more likely to engage in
direct forms of cyberbullying and females more often
experiencing relational or social forms of
victimization. "2

Protective factors are equally significant.
Strong parental monitoring, supportive family
relationships and open communication between
parents and children were associated with lower risks
of cyberbullying.® At the individual level,
characteristics like self-esteem, empathy, confidence
and resilience foster healthier coping strategies and

encourage bystander intervention.'*%®  Within
schools, positive teacher-student relationships,
supportive  environments and  clear  anti-

cyberbullying policies were linked to reduced
victimisation and enhanced prevention efforts.”>"3
Moreover, studies applying the Theory of
Planned Behaviour indicated that attitudes, perceived
norms and behavioural intentions might influence
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involvement in cyberbullying.”* These findings
suggest that prevention efforts must address not only
individual online behaviours but also the broader
family, peer and institutional contexts.

Platform-Specific Risks
The reviewed studies revealed that cyberbullying
manifests differently across various digital platforms.
Social media platforms like Facebook, TikTok and
YouTube were frequently associated with
cybervictimisation and poorer mental health
outcomes.®® Concerns related to TikTok often
involved rapid content spread, social comparison,
public visibility and algorithm-driven exposure.
YouTube and other video-sharing platforms were
found to facilitate flaming comments, harassment
and public shaming. During the COVID-19
pandemic, heightened online engagement appeared
to exacerbate exposure to cyberbullying and online
harassment.>

Online gaming environments presented
distinct risks as well. Factors such as competitive
interactions, anonymity, weak moderation and
prolonged engagement can contribute to harassment,
emotional exhaustion and toxic communication.3%6?
Compared to social media, gaming-related
cyberbullying may be more interactional and
repetitive, as users are often engaged with the same
peer groups or gaming communities over extended
periods. These findings underscore the importance of
tailoring cyberbullying prevention strategies to the
specific features of each platform, rather than
adopting a one-size-fits-all approach.

Cultural, Legal and Emerging Issues

In Malaysia, the dynamics of cyberbullying are
influenced by the country's multicultural,
multilingual and religiously diverse context. Studies
have shown that online harassment may include
insults related to race, religion, language, gender and
morality.**%* Language shaming, hate speech and
identity-based harassment are significant local
features of cyberbullying and cyber-aggression.*®°
Recent Malaysian research has also begun to explore
emerging forms of online harm, such as coordinated
abuse, sharenting, deepfakes, online intimate partner

violence,  phishing victimisation, = workplace
cyberbullying and flaming comments on YouTube
Videos 48:49.51-55

Legal and policy-related studies emphasise
the necessity for clearer cyberbullying regulations,
stronger reporting mechanisms and coordinated
prevention efforts across schools, families, platforms,
and enforcement agencies.*®*” Overall, the evidence
indicates that cyberbullying is not merely an
individual behavioural issue but a broader social,
technological, cultural and regulatory challenge that
requires multi-level interventions.
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DISCUSSION

Cyberbullying is a significant and evolving concern
for Malaysian adolescents and young adults,
especially as social media and digital communication
have become deeply integrated into education, peer
relationships, leisure activities and identity
formation.!? The findings from this review indicate
that cyberbullying is not merely an online
behavioural issue but a complex psychosocial
challenge linked to emotional distress, interpersonal
conflict and mental health burdens among Malaysian
youth.”™ These concerns are intensified by the
growing influence of digital environments on young
people's social lives, psychological well-being and
exposure to public scrutiny.>®

Interpretation of Evidence and Epidemiological
Trends

The accumulated evidence from Malaysia provides a
more nuanced understanding of cyberbullying among
adolescents and young adults.’>?* Across various
educational levels and socioeconomic backgrounds,
cyberbullying has consistently been linked to stress,
anxiety, depression, emotional distress and suicidal
ideation.>>3737 These findings align with global
evidence that identifies cyberbullying as a significant
determinant of adolescent mental health, with
consequences that extend beyond immediate online
interactions.

The Malaysian literature demonstrates that
cyberbullying manifests across multiple digital
environments, including instant  messaging
platforms, social networking sites, video-sharing
platforms and online gaming communities.*®*
Studies focusing on victims, perpetrators, bully-
victims and bystanders reveal that cyberbullying is
not a one-directional phenomenon but a dynamic
social process involving overlapping roles and
vulnerabilities.'”* Understanding these roles is
crucial, as the same individual may experience
victimisation, engage in aggressive behaviour, or
witness harmful online actions in different digital
contexts.'*”> This complexity underscores the need
for multi-level interventions that involve schools,
families, peers, digital platforms, healthcare
providers and policymakers.2%6*

Although prevalence estimates vary across
Malaysian studies due to differences in recall periods,
measurement instruments, sampling strategies and
study cohorts,>1921-25:27-31.3540 the overall pattern
indicates that cyberbullying is a widespread issue
rather than an exception.>!%3540:36 The variations in
prevalence should not be interpreted as
inconsistencies in the existence of the problem;
rather, they reflect how cyberbullying is sensitive to
measurement methods, study locations and
population characteristics. Locally, this suggests that
cyberbullying affects both secondary school and
higher education populations.!*%7-% Globally, the
patterns observed in Malaysia align with findings
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from other digitally connected societies, where
online victimisation remains a persistent health
concern for adolescents and young adults.

The most reported forms of cyberbullying in
Malaysia include verbal abuse, insults, hate speech,
rumour spreading, social exclusion, and reputational
attacks.®® These behaviours are particularly harmful
because they often result in humiliation, social
rejection and a loss of control over one's digital
identity. The overlap between traditional bullying
and cyberbullying suggests that online aggression
can continue or intensify offline peer conflicts.”>6
Thus, cyberbullying prevention should extend
beyond digital safety messages to address school
climate, peer relationships, social norms, and
interpersonal aggression throughout adolescence and
early adulthood. 0%

Cyberbullying as an Immediate and Persistent
Stressor

One key implication of this review 1is that
cyberbullying acts as both an immediate and
persistent stressor for Malaysian youth.>7® Unlike
traditional bullying, cyberbullying can occur beyond
school hours, invade private spaces, and persist
through repeated sharing, screenshots, comments, or
reposting.®® This continuous accessibility alters the
nature of victimization, as young people may feel
there is no clear boundary between school, home, and
their online social lives.”

This persistent exposure is particularly
significant in Malaysia, where digital participation is
closely linked to  schooling, friendships,
entertainment, and social belonging.3”% Avoiding
online spaces may reduce exposure to harassment but
can also lead to exclusion from peer interactions and
academic communications.>* Therefore,
interventions that merely advise adolescents to “log
out” are unlikely to suffice. Instead, effective
cyberbullying prevention requires safer digital
environments, stronger platform accountability,
supportive  school policies, and accessible
psychological support.?’

Cyberbullying and Mental Health
The Malaysian evidence consistently shows a strong
association between cyberbullying involvement and
poor mental health outcomes, including depression,
anxiety, stress, emotional exhaustion and suicidal
ideation.3*%%7 These links suggest that cyberbullying
harms young people through several mechanisms,
including loss of belonging, diminished self-worth,
perceived helplessness and repeated exposure to
humiliation.”" Public forms of cyberbullying may be
especially damaging as victims face broader
audiences, potentially experiencing shame, fear and
reputational harm that extends beyond the initial
incident.%7

The relationship between cyberbullying and
severe outcomes such as suicidal ideation is unlikely
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to be direct or uniform across all individuals. The
evidence suggests that psychological distress,
rumination, emotional exhaustion, social isolation
and depressive symptoms may mediate the pathway
from cybervictimisation to more serious mental

health consequences.!>*»>  This interpretation
emphasises the importance of early detection and
timely  psychological support. Implementing

screening for cyberbullying exposure in schools,
universities, and youth health services may help
identify at-risk young people before their distress
escalates into more severe outcomes.””’8

Attention must also be given to
cyberbullying perpetration. Perpetrators are often
viewed solely as offenders; however, the evidence
indicates that cyberbullying behaviour may be
associated with low empathy, impulsivity, moral
disengagement, personality  traits, emotional
dysregulation and interpersonal difficulties.!®!%73
Therefore, cyberbullying may function both as a
trigger and a consequence of psychosocial
challenges, affecting victims, perpetrators and bully-
victims in different ways.'*% Prevention strategies
should thus encompass behavioural regulation,
empathy development, conflict resolution and social-
emotional learning rather than focusing solely on
punitive measures.

Gender and Sociocultural Context in Malaysia
Cyberbullying in Malaysia occurs within a unique
multicultural, multilingual and religiously diverse
environment.*$-63 Gender  norms, cultural
expectations, religious values, ethnic identity and
language practices can shape both the forms and
consequences of online abuse. Studies suggest that
boys are more likely to engage in direct forms of
cyberbullying, while girls may be more vulnerable to
relational, reputational, appearance-based or
gendered forms of victimization.'!? These patterns
reflect broader social power structures that are
reproduced and amplified through digital
technologies. !

In Malaysia, cyberbullying may also serve
as a mechanism for enforcing social norms,
particularly against women and girls.*® Women who
are active online, participate in public discourse or
challenge gendered expectations may face
harassment framed around morality, modesty,
religion or social respectability.'?> Such attacks can
shift blame onto victims and reinforce stigma, shame
and exclusion. Persistent harassment may perpetuate
patriarchal structures by discouraging women and
girls from fully participating in digital and public

spaces.*®

Language plays a crucial role in
cyberbullying in Malaysia. Code-switching, slang,
multilingual insults and culturally specific

expressions can complicate the detection of online
abuse using generic moderation systems.’> This
highlights the need for culturally and linguistically
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informed detection tools, school-based digital
literacy programs and platform moderation systems
capable of recognising local forms of harassment.*

Platform-Specific Dynamics

Cyberbullying  manifests  differently  across
platforms, with each digital environment exhibiting
distinct patterns of visibility, interaction, anonymity,
permanence and moderation. On social media
platforms like Facebook, Instagram and TikTok,
harmful content can spread rapidly, attract public
comments, and become amplified through sharing or
algorithmic  visibility.!"”’"* These features can
intensify feelings of shame and emotional distress, as
the victimisation is public, persistent and difficult to
control.

Private messaging applications present a
different type of risk. Abuse via private messages,
image-sharing, threats or intimate content can be
more personal and frightening, occurring outside
public view and making it harder for parents, teachers
or authorities to detect.* Online gaming
environments create yet another set of risks,
particularly through anonymity, real-time voice
communication,  competitive  pressure  and
insufficient moderation.’>%> While some users may
develop resilience, repeated exposure to toxic
communication may normalise aggression and
reduce sensitivity to harmful behavior.®? These
platform differences indicate that a single prevention
strategy is unlikely to be effective across all digital
spaces.?

Implications for Intervention and Prevention
The Malaysian evidence suggests that cyberbullying
prevention should be comprehensive,
developmentally  appropriate  and  culturally
responsive.?%%* Schools should go beyond simple
awareness campaigns and integrate topics like digital
citizenship, social-emotional learning, empathy
training, responsible technology use and bystander
intervention into their curricula.” Such programs
should prepare students not only to recognise
cyberbullying but also to respond safely, support
peers, evaluate harmful content and seek help when
necessary.>

Family involvement is also critical. Parents
who are informed and engaged may be better
equipped to guide their adolescents' online
behaviour, recognise warning signs and provide
emotional support.2®* However, parental monitoring
should be balanced with trust and open
communication, as overly punitive responses may
deter young people from reporting cyberbullying.
Encouraging peer norms and fostering digital
resilience may further reduce cyberbullying by
promoting collective responsibility and encouraging
prosocial online behavior.”

At the policy level, Malaysia needs clearer
reporting pathways, stronger institutional protocols
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and improved coordination among schools,
universities, parents, digital platforms and
enforcement agencies.!® Legal responses should be
backed by training for law enforcement officers,
educators, counselors, and the judiciary to ensure that
cyberbullying cases are handled sensitively and
consistently.!’ Technology-based solutions,
including artificial intelligence-assisted moderation
and culturally appropriate reporting systems, may
prove useful, but they must be implemented with
ethical safeguards to minimise bias, protect privacy
and prevent over-surveillance.?®*

Towards a Public Health Framework and Research
Agenda
The findings of this review advocate for framing
cyberbullying as a public health issue rather than
solely a disciplinary, legal, or technological
concern.'®!7 A public health approach acknowledges
that cyberbullying is shaped by individual
behaviours, peer norms, family relationships, school
climate, platform design, cultural expectations and
regulatory environments.?* This broader perspective
is particularly relevant in low- and middle-income
settings where mental health resources may be
limited, necessitating that prevention efforts are
integrated into schools, community systems and
digital policy.>”®

Future Malaysian research should prioritise
longitudinal designs to clarify causal pathways,
identify high-risk developmental periods and
examine how cyberbullying evolves across platforms
over time.!>!® Intervention studies are also needed to
determine which strategies—whether school-based,
family-focused, digital, or policy-driven—are most
effective. Lastly, culturally appropriate measurement
tools should be developed to capture local
expressions of cyberbullying, including multilingual
abuse, identity-based harassment, platform-specific
behaviours and emerging digital harms.>7°

STRENGTHS AND LIMITATIONS
Strengths

This review integrates evidence from 83 studies
spanning public health, psychology, education and
communication, thereby providing a broad account
of cyberbullying among young people in
Malaysia.?®3° The PRISMA-guided selection process
improves transparency, while the integrative design

accommodates  diverse study designs and
outcomes.**?
A further strength is the explicit

consideration of Malaysia's sociocultural, linguistic
and religious context.*>>* This approach captures
gendered and culturally specific forms of online harm
and increases the relevance of the synthesis to
national programmes and policies.®
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Limitations
Several limitations should be considered. Substantial
heterogeneity in study designs, populations, recall
periods and measurement instruments precluded
meta-analysis and direct comparison of -effect
sizes.?!'®8 Because most included studies were cross-
sectional, the direction and causality of associations
between cyberbullying and mental-health outcomes
cannot be established.'>'8

Reliance on a single bibliographic database
and exclusion of grey literature may have introduced
publication and retrieval bias.”> Many studies also
relied on self-reported exposure and outcomes,
increasing the possibility of recall and social-
desirability bias.2! Evidence remains limited for
young people outside educational settings, including
working adolescents and those who are not enrolled
in school.%™

CONCLUSION

This review synthesised evidence from 83 Malaysian
studies to address the need for a consolidated
understanding of cyberbullying among adolescents
and young adults in Malaysia. The findings show that
cyberbullying is common, complex and closely
linked to young people’s social, emotional and
psychological wellbeing.!3” By integrating evidence
on prevalence, forms of cyberbullying, mental health
consequences, risk and protective factors, platform-
specific risks and sociocultural influences, this
review bridges an important gap in the Malaysian
literature, where previous studies were often
examined separately by population, platform or
outcome.

The synthesis indicates that cyberbullying in
Malaysia is shaped by the interaction of digital
behaviours, individual vulnerabilities, peer and
family contexts, cultural norms, and platform
governance.'>*® Therefore, prevention should not
rely on a single-sector response. Instead, culturally
appropriate and evidence-informed strategies are
needed across education, health, legal, technological
and social systems.2®+%% Strengthening digital
literacy, early identification, psychological support,
school-based prevention, legal reform and platform
accountability can help make Malaysian digital
spaces safer for young people.

Future research should build on this
synthesis by using longitudinal and intervention
designs to clarify causal pathways, evaluate
prevention strategies, and monitor emerging forms of
online harm.’®>’ Overall, this review provides a
comprehensive evidence base to guide research,
policy and practice aimed at reducing cyberbullying
and protecting the wellbeing of Malaysian
adolescents and young adults.
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