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ABSTRACT: Corporate Social Responsibility (CSR) is considered one of the institutional pillars with
a Shariah-based dimension in Islamic banking, and its importance is growing within the framework
of a comprehensive Islamic vision that upholds the values of justice, solidarity, and development.
Islamic banks in Qatar particularly Qatar Islamic Bank (QIB), Masraf Al Rayan, and Qatar
International Islamic Bank (QIIB) have sought to incorporate CSR into their institutional policies.
However, discrepancies remain in terms of commitment and implementation. This study adopts a
qualitative approach using directed content analysis by reviewing annual and sustainability reports
published by three major Islamic banks in Qatar from 2020 to 2023. Data were manually coded and
analysed using NVivo software according to three key dimensions: social responsibility toward the
community, compliance with Shariah and ethical practices, and sustainable and equitable economic
development. The results revealed varied levels of CSR implementation among the banks. While there
were notable community initiatives in education, health, and zakat, as well as financial support for
entrepreneurs and marginalized groups, several challenges emerged. These include weak integration
between Shariah and executive structures, the absence of social impact assessment tools, and
inconsistencies in disclosure practices. The findings suggest that CSR in Qatari Islamic banks still
requires strategic alignment between Shariah principles and governance and development
imperatives, to achieve a balance between profitability and value-based objectives. The study
recommends greater involvement of Shariah boards in CSR policy formulation and the adoption of
performance indicators with Shariah-developmental dimensions to ensure alignment with the
magqasid al-shart ‘ah and Qatar National Vision 2030.
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